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COTI'JIACOBAHO VTBEPXIAIO
ITenarorugeckum coserom MIIOY JIyHUITOBCKHHI 3aBe}1y’rom‘aﬁfvﬁtQY JIyHHIIOBCKHH
JETCKHU# caj : 37071 8or:71 CHESAOON

(TIpOTOKOJ OT 15.05.2025 Ne 3)

IMOJOXEHHUE

0 mopsiiKe paccMOTpeHHs o0palleHHH rpaxiaH B
MyHHIMNAJIbHOE TOMKOJIbHOE 00pa3oBaTebHOE yupexaeHue
JlyHHI0BCKHI JeTCKHH call

1.00mmue MmMoI0XKEHHSA
1.1.Hacrosimmee ITonoxeHue o NOpAIKe paCCMOTPEHUSA obpammenyii rpax/iai B MyHHIATIAIEHOC
JIOIIKOJIBHOE 00pa3oBaTeIbHOE YUPEKACHUC JIyHHIOBCKAM JETCKUH ca (manee — JIOY) pazpaboraHo
B cooTBeTCTBUH ¢ DenepabHBIM 3aKOHOM OT 02.05.2006 Ne 59-®3 «O mopsiiKe pacCMOTPEHHA
obpamenuii rpaxaan Poccuiicko# ®epepanum» B pex. oT 28.12.2024 .

[ToN0XKEHUEM PETYIUPYIOTCS MPABOOTHOLICHHMS, CBA3AHHBIC C peanmsanueil rpaxaaHuHoM PO
3aKpeIUICHHOr0 32 HHUM Kouctutynueir P® mpasa Ha obpalneHus B JIOVY, a TaxKe yCTaHaBIMBACTCS
HOPSIOK PacCMOTPEHMA obpamieHnii rpaxaaH JODKHOCTHBIMH JHIAMH RO

1.2. Opranmsauuss paGoTHl C OOpalleHHMSAMH IPaXKIaH B aqvuarcTpanmo JIOY  Benercs B
coorBercTBHH ¢ KoHcTHTyHeH PO, « DenepanbHbIM 3aKOHOM OT 02.05.2006 r. Ne 59-®3 «O mnopsiake
paccMOTpeHHsl OOpalleHnH rpaxiaH P®», Verasom JIOY u HacTosmuM [10/0XKEHAEM.

1.3. YcraHoBIeHHbIM HacTosmuM [lono)xeHueM MOPAJOK PacCMOTPEHHUA oOpaineHuii rpaxan
pacIpocTpaHsieTcs Ha Bce OOpalleHHs IPakKiaH, 33 HCKIIOGCHHCM obpalneHnii, KOTOpble MOJJIEKAT
PAacCMOTPEHHIO B HHOM IOPSAKE, YCTaHOBICHHOM denepanbHBIME KOHCTUTYIIHOHHBIMA  32KOHAMH H
MHBIMH  (eJepaTbHBIME 3aKOHAMH, @ TaKkKe IIHCEM, HCIONHCHHBIX Ha oduupuanbHbIX OlaHKax
yIpEKICHUH, OpraHM3aHMi, NpeANpUATHM, MOJNUCAHHBIX UX PYKOBOJUTENIAMH, YIOTHOMOYCHHBIMU
Ha TO JIMIAMH, KOTOpblE  PacCMaTpUBAlOTCA B TNOpsAKe, — YCTAHOBJCHHOM UL obmei
KOpPECIIOHICHIIHH.

1.4. YcraHoBieHHbIH HacTosmmM [lonoxeHHeM MOPAAOK PacCMOTPECHHA obpaleHuii rpaxian
pacIIpOCTpaHseTCs Ha NPaBOOTHOILUCHHS, CBA3aHHBIE C PacCMOTPEHHCM obOpaleHuit HHOCTPAHHBIX
rpakJad ® JHI 6e3 TpaxaHCTBa, 32 HCKIIOYCHHEM  CIyHdacs, YCTAHOBJIEHHBIX MEXIyHapOIHbIM
noroBopoM Poccuiickoii ®enepanuu Wiy GeneparbHbIM 3aKOHOM.

1.5. TIpu paccMOTpEeHHH OOpalleHus He JOMyCKaeTCs pasrialleHue CBEJICHHUH, colepKaluxcs B
obpalnenyy, a TakKe CBENEHHH, KacarolmXxcs 4aCTHOM KM3HM IpaxianuHa, 6e3 ero cormacus. He
ABIAETCS pasIVallleHWeM CBENCHWH, CONEpKalmXcsd B obpaleHuy, HanpapieHHe NHCbMEHHOTO



o0pallleHHs: B rOCY1apPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOyTIPABJIEHHs HiTH J0JKHOCTHOMY JIMIY, B
KOMIIETEHIMIO KOTOPBIX BXOJHUT PELIEHHE MOCTABIEHHBIX B 00palllEHHE BOIIPOCOB.

1.6. Anvunnctpanus JIOY cucTeMaTHYecKH aHaIM3upyeT M 0606maeT o6palleHHs TpaxiaH,
COZEpXKAIMEC] B HUX KPHUTHYECKHE  3aMEYaHUS, C IENbI0 CBOEBPEMEHHOIO BBIABICHHS H
YCTpaHCHHs NMPHYHH, MOPOXIAIOMMX  HapylleHHE IIpaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB
rpaxaH.

2. IIpaBo rpaxnan Ha obpamenue

2.1. T'paxiaHe HMEIOT IIPaBo 06pAIATECS JIMYHO, & TAKXKE HANPABIATH HHIXBHIYAIbHbIE K
KOJIIEKTHBHBIE OOpalleHHs, BKIo4as o6palenns 06beAMHEHMH TPaIaH, B TOM YHCIIe FOPHANIECKHX
mun, B JIOY , Ha KOTOpPOE BO3JIOKEHO OCYIIECTBICHHE MMy6IMYHO 3HAYMMBIX (DYHKIHHM, U UX
JOJDKHOCTHEIM JTHIIAM.

2.2. 'paxknaHe peanusyioT MpaBo Ha oGpalieHne cBOGOIHO M T0GPOBONBHO, HE Hapyllas npaB
4 cBOOOIBI JPYTHX JIMII.

2.3. ®opma oOpaIleHns rpaxJaHaMK BEIGHPAeTCs CaMOCTOSTENBHO.

2.4. PaccMoTpeHHe 0o6paleHHii rpaXkiaH OCyIIEeCTBIAETCS GECILIATHO.

2.5.Tlpu paccMoTpennn obpamenus B anMuHuCTpauuio JJOY rpakIaHHH MMEET IpaBo:

- IIpeAcTaBisATE ONONHUTENBHBIE JOKYMEHTBI M MaTepHaiisl, 1160 06pamaThes ¢ mpocsGoi 06
MX UCTPeOOBAaHUHM, B TOM YHCIIE B IEKTPOHHO#M (opme.

- 3HAKOMHTBCS C JOKYMEHTAMH M MaTepHAlaMH, KaCAlOIMMHCS DAcCMOTDPEHHs ObpalleHus,
€CIIH 3TO HE 3aTparWBaeT MpaBa, CBOOOMIBI M 3aKOHHBIE MHTEPECHl APYTMX JIMII, €CIH B YKa3aHHBIX
AOKYMEHTax W MaTepHajax He COIAEPKATCs CBEIEHHMS, COCTABIIAIOIIME TOCYaPCTBEHHYIO WM HHYIO
OXpaHsAeMyIO (ellepalbHbIM 3aKOHOM TaiHy.

- [lony4aTs NMCHMEHHBIH OTBET IO CYIECTBY IOCTAaBNEHHBIX B OOpalleHHe BOIPOCOB, 3a
MCKIIIOYEHHEM CITy4YaeB, yKa3aHHBIX B IL.0.5.4, 5.8 Hacrosimero IlonokeHHs yBemOMIIEHHE O
nepeapecallid  NMHCbMEHHOr0  OOpalieHHMss B TOCYJapCTBEHHBIE OpraHbl, OpraH  MECTHOIO
CaMOYNpPaBJICHH WM  JOJDKHOCTHOMY JIMIly, B KOMIIETEHIMIO  KOTOPHIX BXOIHT pEIIcHHE
IIOCTABJIEHHBIX B OOpAIleHHH BOIPOCOB. :

- OBpamarscs ¢ kanoboif Ha NPHHATOE 10 OOPAINEHHIO pelleHHe WM AekcTHe (Ge3neiicTBre),
a TAKKE C 3asdBJICHHEM O IPEKPAlIEHUH PACCMOTPEHHsI OOpaIeHHU.

3. TpeGoBanus K MHCBMEHHOMY 00paIIEeHHIO

3.1. B mnuceMeHHoM ofpaileHMHM TIpaxiaH B 00s3aTelbHOM  TNOPAAKE  YKa3hIBAeTCS
HaMEHOBaHHE aJIMHUHHCTpAlUH, JTU60 GpaMUIIHs, UM, OTYECTBO COOTBETCTBYIOLIErO IOKHOCTHOIO
JHMla HIH €ro JO/DKHOCTh B aqMMHHCTpauuu JIOVY, a Taioke CBOI0O (aMHIIHMIO, HMs, OTYECTBO,
IIOYTOBBIA aJpec, IO KOTOPOMY JO/DKEH ObITh HAIpaBeH OTBET, YBEIOMIEHHE IIEpEapecalluy
OOpalleHus], H37aracT CyTh IPEIOXKEHHS, 3asABIECHHS HWIH JKAIOOBl, CTABUT JMYHYIO MOJIMCH H
Jary.

3.2. B cmyyae HEOOXOAMMOCTH B MOATBEPXKAEHHE CBOMX JOBOJOB  IpaKJaHHH IO
IHMCEMEHHOMY OOpallleHHIO IIpUiaraeT JOKYMEHTBI M Marepuaibl MO0 MX KONHMH, KHIXKH H
OpHUTHHAJIBl MHBIX JOKYMEHTOB, IDHIOXKEHHbIE K OOpalleHHsM, BO3BPAINAIOTCH 3aABHTEIAM IO MX
npockbe.

3.3. O6pamenue, nocrynuBuiee B Aqmunauctpanuio JOY  1mo HHGOPMAIMOHHBEIM CHCTEMAaM
o0IIero MOJb30BaHHUsA, MOMIEKHT PACCMOTPEHHIO B IMOPSAAKE, YCTAHOBJIEHHOM  HACTOSILIAM
ITonoxenuem.

3.4. T'paknaHUH HampaBIsSeT CBOE IMCBMEHHOE OOpallleHHE HEMOCPEACTBEHHO Ha MM
3aBenyromed JIOY wumm  ero 3aMecTHTeneidf, B KOMIIETEHIIMH KOTOPBIX BXOJHT  pELIEHHE
MIOCTaBJIEHHBIX B OOpallleHHH BOIPOCOB.

3.5. IluceMenHOe oOpaleHHe MOUIEKUT 00A3aTENbHOM PErMCTpallid B TEYEHHE TPEX JHEH C
MOMEHTa TIOCTYILIEHHS.



Bce rnocrymaomue B amgMuHuctpammio JIOY nuchMeHHBle — OOpalleHHs — IpaXJIaH
IIPHHAMAIOTCA, YYMTHIBAIOTCH, PETHCTPHPYIOTCA. PerHCTpalMOHHBIH MHIEKC OOpalleHHs Trpax/aH
yKa3bIBaeTcs B IHUCHMEHHOM OOpallleHMH, KOTOpBIA CTaBUTCS B HWJKHEM IPaBOM Iy IIEPBOTO
JIHCTA.

3.6. IluceMa rpakaaH C IIOMETKOW «JIMYHO» IIOCIe IPOYTEHHMS ajipecaTtoM, B CIydae, €ClM B
HHX CTaBATCSA BOIPOCH], TpeOyromue OGUIMATBHEIX OTBETOB, MEPENAlOTCs Ha DPETMCTpAlMio B
YCTAHOBIICHHOM IIOPAJIKE.

3.7. IluceMeHHOE oOOpaleHue, CcoAepiXallee BONPOCH], pEIICHHEe KOTOPBIX HE BXOIAMT B
xoMmmereHmuo anMuHucTpamu  JIOY, MOMWIEXHT MepechlUIke B TEYCHHE CeMH JHEH co JHA
PETHCTpAallMd B COOTBETCTBYIOIIMH OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOTO  BXOIMT  pEIleHHe I[IOCTAaBIEHHBIX B OOpamleHH# BOIPOCOB, C
yBeJOMJICHHEM TIpaXJaHWHA O Tiepeajipecaluu ero oOpalleHHs, 32 HCKIIOYEHHEM  Ciydasd,
yKa3aHHoro B ILIL 5.4, 5.8 Hactosmero IlomoxeHus.

3.8. IIucsMeHHOe obpaimeHHe, coiepxainee HHGOpMAIMIO O (aKTaXx BO3MOKHBIX HapyLICHWH
3akoHOaTenscTBa Poccuiickoit Peepanuu B cdepe MUrpaliy, HAPABJIAETCs B TEYEHHE IATH JHEH CO
J(Hs PETHCTPAIIMH B TEPPUTOPHATBHEIH OpraH (e/lepaIbHOr0 OpraHa HCIONHUTENBHOM BIIAaCTH B cdepe
BHYTPEHHHX JIeJ M BHICIIEMY J0JDKHOCTHOMY JHILy cyGbekTa Poccuticko# @enepauun (PyKOBOJMTEIIO
BBICIIIEr0 WCIIOJNHUTENLHOTO OpraHa rocyJapCTBEHHOM Biact cyObekTa Poccmiickolt ®enepauun) ¢
yBeJIOMIIEHHEM TPaKIaHMHA, HANpaBUBIIETro oOpalleHHe, O Iepeanpecaluyd ero obpamleHHd, 3a
WCKIIIOYEHHEM CITydas, yKa3aHHOTO B 4acTi 4 crateu 11 ®enepanbHoro 3akoHa Ne 59-@3.

3.9. 3anpelnaercs HampaBIATh XKaloObl IpaXJaH Ha PaCCMOTPEHHE TeM AOJDKHOCTHBIM JIMIIAM
anvunuctpanun JIOY, pemenne wim aeiicTere (Ge3neiicTBre) KOTOpeIX obkamyercs. B ciydae, eciu
B COOTBETCTBHH C 3alIpeTOM, HEBO3MOXHO HaIpaBlieHHe jKanoObl Ha paccMoTpenue B JIOY unu
JOJDKHOCTHOMY JIMITY, B KOMIIETEHIMIO KOTOPBIX BXOIHUT PENIEHHE IIOCTABIEHHBIX B 0OpalleHHH
BOIIPOCOB, 3kai06a BO3BpAIaeTCs IPaXKIaHHHY C Pa3biCHEHHEM €r0 NpaBa 06xanoBarb
COOTBETCTBYIOIIME PELIEHHE WU AeicTBUE (Oe31eHCTBHE) B YCTAHOBIEHHOM MOPSZKE B CYI.

3.10. O6painenue, mocTynupiee B GopMe 3IEKTPOHHOIO JOKYMEHTa, MOJUIC)KUT PACCMOTPEHHIO B
TIOpSA/IKE, YCTAHOBIEHHOM HactosiuM @enepalbHbIM 3aKoHOM. B oOpamieHHH TIpaX[IaHHWH B
06s3aTeNBHOM TIOPSAJKE YKA3BIBA€T CBOM (aMMIIMIO, UMs, OTYECTBO (IIOCNENHEE - TPH HATHYMH), &
TaKKe YKa3bIBAeT aJipec IEKTPOHHOM IOYTHI IMG0 MCIIONb3yeT apec (YHHKATbHbIA HACHTAGUKATOD)
nuyHOTO KabuHeTa Ha EJuHOM mopTane WM B MHOW HH(POPMAIMOHHOH CHCTEME TOCYIapCTBEHHOIO |
OpraHa MM OpraHa MECTHOTO CaMmOyIpaBieHHs, ofecreunBaiomell HIeHTHGHKAUMIO W (WIH)
ayTeHTH()HMKALMIO TpaXIaHWHA, IO KOTOPHIM JO/DKHBEI OBITh HAmpaBieHbI OTBET, YBEIOMIECHHME O
nepeazpecanui obpameHus. ['pakIaHMH BIpaBe NPHIOKHUTH K TaKoMy OOpaIeHHIO HEOOGXOIUMBIE
JIOKYMEHTBI ¥ MATE€PHAIIBI B 3IEKTPOHHOH opMe.

4. PaccMoTpeHHe ofpameHHH IpaaaH, MOAroTOBKA OTBETOB

4.1. O6paimenue, nocrynusiree 3asexyromeit JIOY, moanexur obs3aTelbHOMY paCCMOTPEHHIO.

42. Yyer, perucTpaunus, XOJ PpacCMOTpEHHs OOpallleHHs TIpaXJaH OCYLIECTBIAIOTCA
3aBeJIYIONIEH C 3aHECEHHEM B XKYPHAI M KapTOUKY JMYHOIO IPHEMA.

4.3. 3aenyromas JI0V:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DAacCMOTpPEHHE OOpalleHHs, B
ciTydae HeOOXOIMMOCTH — U C y4aCTHEM IpakIaHWHA, HAallpaBUBIIEro OOpalleHHe;

- 3ampammMBaeT HEOOXOQMMBIE I DPacCMOTpeHHs OOpallleHHs NOKYMEHTHI M MaTepHallsl B
JpYTHX OpraHax ¥ y APyrHX NpPEeANpUATHH M OpraHM3allMii ropoja, 3a HCKIIIOYCHHEM Cy/OB, OpPraHoB
JIO3HAHHSA W OPTraHOB IPEIBAPUTENBHOIO CIICICTBHS;

- MPUHAMAET Mephl, HaNpaBICHHbIE Ha BOCCTAHOBICHME WJIM 3ALIMTy HApYIICHHBIX IIpaB,
CcBOOOX M 3aKOHHBIX MHTEPECOB I'DaKIaHMHA,

- JaeT TMHCHMEHHEIE OTBETHI IO CYIIECTBY MOCTABICHHBIX B 0OpallleHHH BOIIPOCOB;



- YBEIOMIISET TpaKlaHHHa O HAlpaBIICHHH €ro oOpalleHHs Ha pacCMOTpEHHE B JPYrod oOpra
WA JpyTHe NPEANPHATHS W OpraHU3allM¥ Iopoia B COOTBETCTBHH C MX KOMIIETEHIHEM.

4.4. Otsetsl Ha oOpalleHMs rpaxKIaH, IPHCIAaHHEIE Ha UM 3aBemyromei JJOY, roToBsaTcs Ha
OnaHke y4pexIeHHs 3a HOAMMCHIO 3aBeytomero JJOY U perucTpUpyIOTCs B XKypHAE.

4.5. OTBETBI JIOJDKHBI CONIEPXKATh KOHKPETHYIO M YETKYI0 MHGOPMAIMIO IO BCEM BOIpPOCAM,
IIOCTaBICHHBIM B oOpamieHMH TIpaxpaH. EciM 3asBUTeO JaH OTBET B YCTHOM (opMe, TO B
MaTepuanax, IPHUIOXKEHHBIX K oOpallleHHIo, MAOMKHO ObITh 3TO yKaszaHo. Ecimm  gaercs
IPOMEXXYTOYHBIH OTBET, TO YKA3bIBAETCH CPOK OKOHYATEIHHOTO DEINEHHs MOCTABJIEHHOTO BOIPOCA.

OTBeThl, MOATOTOBIEHHBIE HA OCHOBAaHWM IIPABOBBIX JOKYMEHTOB, JOIDKHBI —COJEPXKATh
PEKBH3HUTHI 3THX JOKYMEHTOB C yKa3aHHEM JaThl H HAUMEHOBAHHS.

OTBer Ha KOIUIEKTHBHOE OOpallleHHe OTIpAaBISETCS HAa MMS MEPBOTO INOAIHKCABIIETO €ro JHIA,
€CITH B INChME HE OTOBOPEHO KOHKPETHOE JIMIO, KOMY HAINEXHT HATh OTBET.

Oteer Ha obpamenue, nocrynuBuiee B Anmuuuctpamuio JIOY nmo  MHpOPMAIHOHHBIM
chucTeMaM oO6IIEro MoNb30BaHMs, HANpPABISETCS II0 IOYTOBOMY apecy, yKa3aHHOMY B OOGpalleHHH.

4.6. OTBeT Ha OOpaleHHe 1O CYIIECTBY MOCTABJIEHHBIX BOIIPOCOB OTIIPABISAETCS B IMHUCHMEHHOM
dopme. OTBer Ha ob6pammeHue MOKET GBITH HampaBlieH B GopMe 3IEKTPOHHOTO JIOKYMEHTA IO af[pecy
9JIEKTPOHHOW MOYTHI, yKa3aHHOMY B obpamenun, noctynusimeM B JIOY B (opMe 31€KTPOHHOrO
JOKyMeHTa, MO0 10 ajpecy (yHHKalbHOMY MACHTH(HKATOPY) JIMYHOrO KabMHETa rpaXkJaHWHA Ha
Enunom noprane uiy B uHOH HHPOPMAIIHOHHOM CcHCTEME , 06eCIeUMBAIOIIEN HACHTU(GUKAIIMIO U (HITH)
ayTeHTH(UKAIMIO IPaXKIaHHWHA, IIPH HCTIONb30BaHMK EjvHOrO moprana uam wHOM HH(OPMAIMOHHOM
CHCTEMBI M B MMCBMEHHOH ()OpME IO NMOYTOBOMY aipecy, yKa3aHHOMY B OOpallleHHH, IOCTYIIHBIIEM B
HOY B mucemenHo# dopme. Kpome Toro, Ha mocrymusumee B JIOY o6pamenue, copep:xaliee
IPETIOKEHHE, 3asiBIEHAE UM ajlo0y, KOTOpPBIE 3aTParkBalOT HHTEPECHI HEONIPEAEIEHHOTO KPyTa JIHII,
B YaCTHOCTH Ha oGpalleHHe, B KOTOPOM OOXalryeTcsi CyneOHOe pelleHHe, BEIHECEHHOE B OTHOIIEHHH
HEOIPENIeNICHHOr0 Kpyra JIUIl, OTBET, B TOM YHCJIE C Pa3bsCHEHHEM MOpsAKa 00XKalIOBaHUS CyIeGHOro
peIIeHHUs, MOXKET OBITh pa3MeleH ¢ cobuonenneM TpeGoBanuii PenepansHoro 3akoHa Ne 59-®3 Ha
odunmransHOM caiite JIOY B HHPOPMALHOHHO-TEIEKOMMY HUKAIHOHHOM ceTH "MHTepHeT".

4.7. Ilopsnok BH3MPOBaHHUsA IIOJATOTOBJIEHHBIX OTBETOB HA OOpalIEHHs TIpaxkaaH 3a MOIMHCHIO
3aseayromed JIOY u ero 3aMecTHTENEH yCTaHABIMBAETCS CIIEIYFOLLMIA:

Ha BTOPOM 3K3€MILULIPE OTBETA 3asgBUTENIO B JIEBOM HIDKHEM YTy yKasbBaeTcs (haMuiaus u
IOAMKCh HCIOJHUTENA, HOMEpP €ro ciyxebHoro TtenedoHa, a Takke IPOCTABIAIOTCA  BH3BI
PYKOBOJMTEIEH, y4aCTBOBABIIHUX B IIOATOTOBKE OTBETA, C pacIi(PpOBKOH (hamMusuii.

4.8. Ha xaxaoM oOpallleH|H Moclie OKOHYATENIBHOTO PEIICHHS ¥ er0 MCIIOIHEHHS JODKHA OBITh
oTMeTKa 00 UCIIONHEHUH «B neno», naTta u MMYHAs IOAIMMCH JODKHOCTHOTO JIMIA, MPHHSBIIETO 3TO
pemenue. [Ipeanoxenns, 3asdBiIeHHs U )KaloObl, KOIIMK OTBETOB Ha rpaxkJaH (OpMHUPYIOTCS B N0 B
COOTBETCTBHH C YTBEPXKICHHOW HOMEHKJIATYpOH JeJL.

S. Ilopsaok paccMOTpeHHsI OTAEJIbHBIX OOpameHHH

5.1. O6pamenus rpaxiaH, NOCTynmuBIIKe 3aBenyromei JJOY U3 CpEACTB MacCOBOM
UH(pOpMaIH, PacCMaTPUBAIOTCS B MOPSIKE u CpOKH, IpeIyCMOTpeHHBle HacTosmuM [lonoxeHHeM.

52. B cmyyae ecnM B IHCBMEHHOM oOpalleHWH He ykasaHa (amMuinms TIpaxIaHHHA,
HalpaBUBINEro 0OpaleHre ¥ MOYTOBBIH apec, 0 KOTOPOMY IOJDKEH OBITh HallpaBlIEH OTBET, OTBET Ha
obpainenue He qaercs 3apexayromeit JJOY, npuHUMaeTcs peleHne o CIIMCaHUH JaHHOTo obparnenus «B
JETI0oN.

53. Eciu B yka3aHHOM oOpalleHMHM COJAEp)KaTcs CBEICHHS O  IIOJArOTaBIHMBAEMOM,
COBEpIIAEMOM  HJIH  COBEPUIICHHOM  IIPOTHBOIIPABHOM  JE€SHMH, a TakkKe O JMIE, €ro
[IOJIrOTABJIMBAIOIIEM, COBEPINAIOIIEM WM COBEpIIMBIIEM, OOpalleHHE MOIJIEKHT HalpaBJICHHIO B
OpraH B COOTBETCTBHH C €r0 KOMIIETCHIHEH.

5.4. O6pamenue, B KOTOpoM obXxairyercs cyne6HOe pelleHHe, B TEUEHME CEMH IHEH CO IHs



PETHCTpallid BO3BpAllaeTCsA IpaXJaHWHY, HalpaBHBIIEMY oOpallleHHe, C pa3bsICHEHHEM MOpsAKa
06’xaJIoBaHUs IAaHHOTO CyIeOHOTO peleHus.

5.5. Ilpy DOTyYyeHMH NHCBMEHHOTO0 OOpaleHUs, B KOTOPOM COAEpKaTCsi HEIEeH3YpHEIE,
OCKOpOHUTENNbHBIE BBIPQKEHUS, YTPO3Bl XKU3HH, 3J0POBBIO MJIM HMMYIIECTBY IO/DKHOCTHOTO JIMIA, a
TaKXKEe WIEHOB €ro CEMbH 3aBefylolllas BIIpaBe OCTaBUTH obOpamieHHe 6e3 OTBeTa MO CYHIECTBY
IIOCTABJIIEHHBIX B HEM BOINIPOCOB M COOOMIMTH TpaKIaHWHY, HampaBHBIIEMY  oOpalleHHe, o
HEJIOIYCTUMOCTH 3JI0YIOTpeOIeHHs MPaBOM.

Pemenue o cnucanuu gaHHOro obpameHus «B neno» U HanmpaBlIeHHH COOOINEHHS 3asBHTENIO O
HEJIOIyCTUMOCTH 3JI0yNIOTPEeOICHUsT IPaBOM NPHHHUMAETCS W MOAMHCHIBaeTCA 3aBeaytomuM JJOY umu
3aMECTHUTETIEM. )

5.6. B ciy4ae, eclid TEKCT NMHUCBMEHHOro oOpalneHHs He IOANAeTcs IPOYTEHHIO, OTBET Ha
obpalneHue He JaeTCs M OHO He NOJUIEUT HalpaBlieHHIO Ha paccmoTpenue B JIOY, o yeM B TeyeHHe
CEMH JHEH CO JHS pPErMcTpaluH obpaineHus cooblraeTcs rpakIaHHHY, HallpaBHBIIEMY obpalleHue,
eciu ero GaMHIIAs ¥ IOYTOBBIN afipec MOANAIOTCS MPOYTEHHIO.

5.7. Obpamenus TrpaxaaH, MOCTYNHBIIME OT OJHOTO M TOTO )K€ JIMIA II0 OJHOMY H TOMY K€
BOIIPOCY, €CIIM CO BPEMEHH NOJAYH TEPBOrOo OOpAINeHHS MCTEK YCTAHOBJICHHBIM HACTOSIIUAM
ITonoxenneM CpPOK pacCMOTPEHHs] WM 3asBUTENb HE COTVIACEH C NMPHHATBIM IO €ro OOpalleHHIo
pEIIEHUEM, CUMTAIOTCS MOBTOPHBIMH.

Ilpu paboTe ¢ MOBTOPHBIMH OGpalIEHUSAMH OENONPOM3BOAUTEND (OPMHPYET IENO C yXKe
UMEIOIUMHUCH JOKYMEHTaMH 110 0OpalleHHsIM JaHHOTO 3asABHTENS.

He cunrarorcs noBTOpHBIMU OOpAIEHHs OJJHOTO H TOTO XK€ 3asBUTEII, HO 110 Pa3HBIM BOIPOCAM,
a TAK)X€ MHOTOKpATHhIE — 110 OJHOMY M TOMY XK€ BOIPOCY B CIIy4ae, €ClId MPUYHMHBI, 110 KOTOPHIM
OTBET IIO CYLIECTBY IIOCTABJIIEHHBIX B OOpalleHHH BOIPOCOB HE MOT OBITH JaH, B MOCJEIYIOIIEM
OBLIM yCTpaHEHBI, 'paXKIaHWH BIIpaBe BHOBb HallpaBUThH oOpaineHue 3asemyomeii JJOV.

5.8. B ciry4ae ecnu B THCHMEHHOM OOpaIlleHHH TpakKIaHHHA COAEPXKUTCSA BOMPOC, HA KOTOPBIN
€My MHOTOKPaTHO JaBalMCh IIMCBMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHee HAIpaBICHHBIMHU
ofpalleHusiMH, ¥ P 3TOM B OOPAICHWH He TPHBOJATCS HOBBIE JOBOIBI HIH OGCTOSTENBCTBA
3apemyromas JIOY BhpaBe NpUHATH pelleHHe O 0E30CHOBATENLHOCTH OYEPEIHOr0 OOpalleHHs H
NPEKpAIeHHH TEPeNUCKH ¢ TpakJaHHHOM. O JAaHHOM peIIeHWH B TEYCHHe CeMH AHeM CO IHS
pErucTpanuy oOpaleHus yBeIOMISETCS IpaXKIaHWH, HATPABMBIIHIA OOpaIIeHue.

5.9. B cry4ae ecnu OTBET IO CYIIECTBY MOCTaBIEHHOTO BOMPOca B OOpallieHHH He MOXET OBITh
naH 0e3 pasryallleHHss CBEJCHHH, COCTAaBISIONIMX OXpaHAEMYIO (efepalbHEIM 3aKOHOM TaiHYy,
rpakJIaHWHy, HalpaBHBLIEMY oOpalneHHe, CooOIaeTcss 0 HEBO3MOXHOCTH JaTh OTBET IO CYLIECTBY B
CBSI3U C HEIOIyCTUMOCTBIO pa3IJIallleHHs] YKa3aHHBIX CBEICHHM.

5.10. B cimy4ae, ecu NpHYUHBL, 10 KOTOPBIM OTBET 110 CYIIECTBY ITOCTABICHHBIX B OOpalleHAH
BOIIPOCOB HE MOT OHITh 1aH, B OCJIEAYIONIEM OBLIH YCTpaHEHbI, IPKIAHHH BIpaBe BHOBb HAIIPABHThH
obpamenue B JJOY.

6. Cpoxn paccMoTpeHHsi o0pameHHii H yBeIOM/IEHHE 3asiBHTEJIeH
6.1. O6pamenus, nocrynusmue 3aBenyomei JIOY, paccmarpuBaioTcss B Tedenue 30 mHel co
JHS MX DETHCTpalli¥ IHMCbMEHHOro obpamenus. O6pamenus, He Tpebyomue NOMOIHUTENBHOTO
H3y4YeHHMs M IIPOBEPKH, paccMmarpuBaroTcs  OesornararenbHo. O pe3yiabrarax  pacCMOTpPEHHS
YBEIOMIIAIOTCS 3asBUTEINH.

6.2. B MCKIIOYMTENBHBIX CIy4asX pPYKOBOAHMTENb BIIpaBe IPOMIHTH CPOK pPacCMOTPEHHS
oOpamenuss He Gomee dem 3a 30 fgHeH, yBEZIOMHB O TpOMIEHHH  CpPOKa €ro pacCMOTPEHHS
rpaxJaHMHa, HampaBuBilero o6bpamenue. [Ipomnenue cpoka oQopMIsSeTcs HCHONHUTENSIMH He
MEHee 4eM 3a IIATh JHEH 10 HCTEYEHHUs CPOKa PacCMOTpeHHs OOpalleHHs.

7. Opranm3zanus paGoTbl MO JHYHOMY NpHEMY IpakIaH



7.1. I'pahuk u mopsiiok mrasroro TipueMa rpaxaan B JIOV ycranasmmpaercy PYKOBOIHUTEIEM.

7.2. Ilpu  muHOM [IPHEME TPaXJaHWH MpexbABJILET AOKYMEHT, yIOCTOBEpSIOmMH ero
JIMYHOCTb.

7.3. Tlo Bompocam, He BXOMIIIMM B KOMIIETEHIHIO 3asenyromero JIOVY, 3aseurensm
PEKOMEHIyeTCH 0OpaTHThCH B COOTBETCTBYIOIIME OpraHsI, YIPEXICHHs, OpraHu3aIuH.

74. Bo BpeMs 3ammcH mHa IIPUEM 3aBeqyromias 3amojHseT KapTo4yKy JHYHOTrO mpHema
rpaxianuHa (hopma TIPHJIAraeTcs), B KOTOPYIO 3aHOCHTCS CONCpxaHue oOpaleHHs rpakiaHWHAa Ha
JAHOM IIDHEME, & TaKKe Pe3OIIOHs BENIIEro mpueM, ¢ nopyyeHunem AOIDKHOCTHOMY tHLy. [Tpu
HEOOXOAMMOCTH  rpakmanHam TIPEANIAraeTCs  U3MOXKHUTHL CyTh BOIIpOCA B IHMCHMEHHOM BHE.
ITncemennoe  o6pamenue B 310M ClIy4ae permcTpupyercs u PacCMaTpUBaeTCs B YCTAaHOBJIEHHOM
TIOpAJIKe, a B KapTOYKe NeTaeTcs oTMeTka «OcraBneHo 3asBnenney u JaTa perucTpanum.

B cmydae ecnim  msnoxennrie B YCTHOM ofpamenud ¢paxtel u 06CTOATeNbCTBA  SBIIAIOTCS
OYCBHIHBIMH ¥ He TpebyioT AOTIONTHATEIEHOH  IIPOBEPKH, OTBET Ha obpainenue ¢ cormacus

TIOCTAaB/ICHHBIX B OGpaIeHH: BOIPOCOB.
7.5. IIpu 10BTOpHEIX obpamenusx noxbuparorcs MMEIOIHECS MaTePHaIBI 110 IeITy 3asBHTE]IS.
7.6. B xome mmuHOrO IIDHEMa TIpaXXIaHHHY  MOXET ObITh OTKa3aHO B JalbHEeHIeM
PacCMOTpeHuH obparenus, ecinu €My paHee ObLI JaH OTBET Mo CYWECTBY MOCTaBIEHHBIX B 06paleHHy
BOIIPOCOB.

8. Pa6ora ¢ o0pamenusmu, MOCTAB/IEHHBIMH Ha KOHTPO.Ib

8.1. O6pamenus, B KOTOpBIX - comepxaTcs Bompock, HMEIomue GombIIoe o6IIecTBEeHHOE
SHAYCHHE, COOOLIAETCS O KOHKPETHRIX HapyIIeHHAX 3aKOHHBIX MpaB U HHTEPECOB IpakiaH, Kak
IIpaBuIO craBaTcs Ha KOHTPOJIb.

8.2. Ha KOHTPOJIBHBIX ~ OOpAIIEHUSIX CTABATCS MOMETKH «KOHTPOJIb» wu «ITOJIEXXUT
BO3BPATV».

8.3. JlomkHocTHOE mumo — HCIIONIHATENIb B yCTAHOBJICHHBIE CPOKH  paccMaTpuBaeT
KOHTpO/IbHOE  ob6parneHwue, HH}pOpMHpyeT o pesynbTatax  3asemyiomero JIOY, rotosur OTBET
3a9BHUTEIO.

8.4. Ecnu B o6pamenusx TOCY IapCTBEHHBIX OPraHOB COZEpPIKATCS IPOCKOBI MPOHH(pOPMHUPOBATE
HX O pe3ylbTaTax pacCMOTPEHHS TpaXmaH, To HCIIONIHATENIb TOTOBHT OTBET M MM. Kak NIPaBUIIO, 3TH
OTBETBI NOAMHCHIBAIOTCS 3aBENYIOLIHAM HAOY. 3asenyromas JJOY BIIPaBE MPEAJIOKHUTh HCIIOIHHTEIIO
TIPOZIOJKUTE  paGoTy ¢ mpoBexeHHeM AOUOTHHTEBHEIX IIPOBEPOK HIIM MOCHE TIOAMACAHUS OTBeTa
CIACAaTh MarepHalbl 10 pe3yibTaTam paccMoTpenus obpamenus «B nemo». Otser 3a8BUTEIIO
BO3MOXHO OTNPaBHTE B (hOpMe 31TeKTPOHHOTO AOKYMEHTa 110 a/ipeCy SJEKTPOHHOM MOYTEL.

8.5. Obpamenue cunraercs HUCIOHCHHBIM M CHUMAETCs C KOHTPOJIS, eciH PacCMOTpEHBI Bce
TIOCTABJICHHEIE B HEM BOIIPOCHI, MPHHATHI HEOOXOIMMEBIE MephI, 3asBHTE/IM JlaH OTBeT.

8.6. ITuceMeHHEIE obpamenus, Ha KOTOpBIE NAroTCA IIPOMEXKYTOYHBIE OTBETHI, ¢ KOHTpOJIS
HE CHUMaOTCs.  KoHTponk 3aBepmaetcs Tomsko TIOCIE BBIHECEHHSA W NPHUHATHS MCUEPIBIBAONIMX
MEp IO  pa3speleHHIO IPEMIOXKEHH S, 3a4BJICHHA, kalnoOel. PemeHne o cHsTHM c KOHTPOJIS
NIpHHAMAET 3aBeayomas JJOV.

8.7. KonTpomnsusie OOpaIleHus TOmKHEI COAEPXkATb KOHKDETHYIO M YETKYI0 HH(pOPMALHMIO 110
BCEM BOIpOCaM, IIOCTABIEHHBIM B 06PAIEHHsIX rpaXKiaH:

- CCJIH CPOKH pacCMOTPEHHMS MPOJIEHBL, TO JOJDKHEI GEITE YKa3aHbl IPUYMHBI U OKOHYATEIhHAS
AlaTa pacCMOTPEHHS, [0 HCTEYEHHH KOTOPO OyzeT nononmUTENBHO COOBIMEHO O IIPOJIENIaHHOM paborTe;

- B OTBCTC NOMKHO OBITE yKasaHO O ToM, 4TO SQIBHTENb B TOM MM HHOH (opme
TIPOMH(YOPMHUPOBaH 0 pe3yinbTaTax PaccMOTpeHHS;

~ OTBET 3QJIBHTENO IMOIIHCEIBAETCS PYKOBOJHTENEM;



- K OTBETY IpPUKIIAJbIBACTC OPUTHHAI PACCMOTPEHHOTO obpaleHus rpaxIaHHHA, €CTM Ha HeM
crout mramn «[IOJJIEXXUT BO3BPATY).

9. KonTpous 3a cobuogennem nopsiika paccMoOTpeHHs o6pameHmii

9.1. JIomXHOCTHOe MHIO B mpemenmax cBoeit KOMIICTCHIMA OCYINECTBIAET KOHTPONb 3a
COOMmoIeHHeM mopsKa PaccMOTpeHus obpameHuii, aHanM3Mpyer COICpXKaHME, MOCTYMAIOIMIUX
obpawenuit 1 HHbOPMHUpyeT 3asezyromero JIOY o HapyIIeHUAX HCMOTHHUTEILCKOM MUCIUILTAHEL

9.2. 3apeayrommit JIOY IIPAHMMACT MEphI 0 CBOEBPEMEHHOMY BBISBICHHIO H YCTpaHEHHIO
TIpH'IHH HapyIICHAS NpaB, CBOGO/ U 3aKOHHBIX HHTEPECOB rpaKaaH.

9.3. Jluna, BHHOBATBIE B HAPYIIEHHH MOpSIKA PacCMOTpeHUst obpallleHu#t rpaxiaH,
M3JIOXEHHOTO B HactosmeM [lonmoxeHun, HECYT OTBETCTBEHHOCTb, NPEeTyCMOTPEHHYIO
3aKOHOJATENBCTBOM PO,

10. Xpanenue matepuaios mo o0pameHHsIM rpaxkIaH

10.1. 3aBenyrommit JJOY OCYIIECTBIISIET XpaHEHHWE M HCIIOJB30OBAHHE B CIPaBOYHBIX M MHEIX
LHEIAX IIPENTIOKCHUM, 3asABICHUH U kaI06 TrpaKaaH.

10.2. BHectH B HOMEHKIaTypy XypHaJl PETHCTPALMK O O6paIIEH M rpaxxiaH.

10.3. OTBeTcTBEHHOCTE 32 COXPaHHOCTE IOKYMEHTOB 110 0GpAIEHHAM IpaKIaH BO3IAraeTcs Ha
3aBenayromero JIOY.

10.4. YcranaBnmuBaercs CPOK XDaHEHHs IPEIVIOKEHHH, 3asdBNCHHM, Kan06 TpaXgaH M
AOKYMEHTOB, CBSI3aHHBIX C HX DacCMOTPEHHEM H paspemenrem — 5 net. B Heo6xomuMbIX cirygasx
3KCIEPTHOM KOMHCCHEH MOXET GBIThH TIPUHATO pEIIEHHe 00 yBENMYEHHH CpOKAa XPaHEHHsS HIH O
TIOCTOSHHOM XpaHEHMH Hau6olee HEHHBIX MpeaIoKeH i rpakaaH.

10.5. Tlo wucreyenun YCTAHOBIICHHBIX CPOKOB XpaHEHHS JOKYMEHTHI IO MIPENTIOKEHUSIM
3ajBIICHUAM M XKajnobaM rpaxigaH mozjexar YHUYTOXCHHUIO B COOTBETCTBHH C  YTBEP:KICHHBIM
DeniepalbHON apXHBHOM ciayx6oit Poccun 06.10.2000 r. IlepeuneM THMOBEBIX YIpaBIeHYECKHX
AOKYMEHTOB, 06pa3yIOIMXCS B HESTEIBHOCTH OpPraHH3alUH, C yKa3aHHEM CPOKOB XPaHEHHS.

10.6. Xpanenue nen y ucnonuurenei 3alpenaeTcs.

10.7. O6pamenus rpaxman MOTYT HalpaBIATECS B apXUB 0€3 PacCCMOTPEHHMS, €CTH B HHUX
CONEpXKATCA pacCykACHHS MO H3BECTHHIM IPOGIeMaM HIH TIOZHUMAIOTCS YK€ PEIIeHHbIE BOMPOCHL,
He TpeOyIolne IONONTHATENLHOrO PacCMOTPEHHUS, a Takke GeCCMBICIEHHBIE TI0 COIEPIKAHMIO.

10.8. Pemenue o coucanuu YKa3aHHBIX OOpalleHHi PHHAMAET 3aBenyromas JIOY.



[MPUJIOXKEHHUE Ne 2
K [lonoxeHuro o MopsIKe paCCMOTPEHHS
obpaleHus rpaxkiaH B
MJIOY IyHUIOBCKUH NETCKUH cal
KAPTOYKA JTUYHOI'O ITPUEMA T'PAXKIAH

3aBCAYHINHM JTE€TCKHM CaJioM

Jlara npuema

®.1.0. rpaxnanrHa

Mecto paboTsI

JomarHwuii agpec
Tenedon
ConeprxaHue yCTHOTO oOparieHus

Pe3ynbTaT pacCMOTpEHHs yCTHOTO OOpallleHus TpakJaHuHA
1.Komy otnpaBieHo (pe3oronus)

2.JlaTa UICTIOTHEHHUS
3.JlomoTHUTENBHBIA KOHTPOJIIb
4.CHSTO € KOHTPOJIS
5.Pe3ynbrar
6.JlaTa, TOMKHOCTDH UCIIOJIHUTEIIS

7.0T rpakJaHWHA IPUHATO NMUCbMEHHOE 3asBieHue ([Ipunaraercs)

Bx.Ne ot « » 20 T
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